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Background
In Queensland the Ministerial Taskforce on Health Practitioner Expanded Scope of Practice (2013) identified
areas where allied health practitioners could enhance patient services through extended scope activities. In
light of significant concerns with ENT waitlists and waiting times at Logan Hospital an innovative ENT
Model of Care was developed. Advanced Speech Pathologists and Audiologists managed specific patient
groups from the ENT waitlist through extended scope of practice clinics. The objectives were to improve
patient access to services, reduce ENT waitlists, waiting times and to streamline the patient journey.
Methods
Service establishment required stakeholder consultation, engagement and agreement, internal service audits,
clinical protocol development and extensive training and credentialing. The steps involved in service
establishment have been documented. Pilot trials of the extended scope clinics have been conducted with
ethics in place for further full scale service evaluation within a research framework.
Results
Preliminary results captured from June 2013 to April 2015 have shown that a total of 684 patients have been
transferred from the ENT waitlist into the ENT AHP Service. Of these 566 were managed conservatively and
discharged without requiring ENT assessment and 186 were re-categorised to be seen by ENT. Overall
results demonstrate that 82% of patients transferred were discharged without requiring an ENT appointment.
Discussion
The development of an ENT Allied Health Practitioner service demonstrates significant outpatient service
reform and a fundamental change to service provision using an innovative model of care. The preliminary
data and outcomes suggest that these clinics are an effective and efficient alternative model to support
traditional outpatient medical service delivery and provide evidence to support future development of other
extended scope of practice activities for allied health practitioners. Preliminary data suggests that 82 % of
patients transferred into the service are able to be managed and discharged without requiring ENT
appointments.

Instructions:
 Save this file as a MS Word document to your desktop
 Please only capitalise the first word and pronouns in your Paper Title
 Make sure you include all the authors and their organisation details in the abstract
 Highlight the presenting author by making his/her name bold
 Your abstract will appear in any publications exactly as submitted
Text





Use “Times New Roman” for all text including titles. Left align all text.
Use the Normal style for all text (style-normal) where possible in preference to "Body text" styles.
Normal text should be 11 point with single line spacing.
Do not indent the first line of a paragraph.
Margins should be set at 2 cm all round.

Headings and sections






Layout: Where possible, please use the following headlines: Background, Methods, Results, Discussion.
Paper title: 14 point, bold, sentence case (capitals for proper nouns only). Leave one blank line below
the title. Titles should be brief, clearly indicating the nature of the presentation.
Authors' names: 11 point. First name or initials should come before the family name for each author.
Highlight the presenting author in bold. Use superscript capital letter to indicate different affiliations.
Leave one blank line below the author’s names.
Authors affiliation: 9 point, sentence case (capitals for first letter and proper nouns only), provide email
address of first or presenting author and each affiliation defined by a superscript capital letter. Leave one
blank line below the author’s affiliation.
Word limit: Text limit of 300 words. Paper title and author’s names/affiliations NOT included.

