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Aims 
 
1. To review current literature on 

health social work intervention and 
outcomes documentation 
 

2. To understand what social workers 
are documenting in medical files 
since the uptake of the new 
psychosocial assessment template 
 

3. To audit consistency in the 
documentation of psychosocial 
assessments, interventions and 
outcomes across the department 

 

Method 
 
 
 
 
 
 
 
 
 
 
 
 
 

Results 
 
• Relevant information was 

routinely well documented 
• Inconsistency in the use of 

recommended headings within the 
documented psycho-social 
assessment 

• Outcomes and interventions were 
frequently unclear or absent 

• Inconsistencies in documentation 
across different social work teams 

 

 

Discussion 
 
Whilst social work documentation was 
content rich, inconsistent use of the 
recommended template headings 
highlighted that there were challenges 
in the transition from a traditional 
psycho-social assessment to the new 
template. 
 
Consistent with the literature, despite 
the importance of outcomes in the 
current health context, recording 
outcomes as a routine part of 
documentation in medical records is a 
new focus for social work practice (3).  
 

 
 

Introduction 
 
Western Health provides health 
services for the western region of 
Melbourne, which is one of the fastest 
growing population corridors in 
Australia (1).  
 
Social work at Western Health has 
identified a long standing issue with 
achieving consistency and clarity in 
documentation of social work 
assessments.   
 
A new psycho-social assessment 
template incorporating social work 
practice domains of welfare, 
therapeutic, education and statutory 
together with interventions and 
outcomes, was  implemented in 
stages across the social work 
department concluding in June 2014. 
 
Since implementation, feedback has 
indicated that the new template has 
assisted with consistency and clarity 
of social work role. However, there 
remains ongoing challenges regarding 
documentation of interventions and 
outcomes. 

Conclusion 
 
• Clearer definitions of 

interventions and outcomes is 
required to increase staff 
understanding of these concepts   

• Further staff education is required 
to increase consistent use of the 
template headings 

• Future audits to assess the 
effectiveness of these strategies 
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