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Aims:   
• To ascertain the level of confidence and 

understanding of Occupational Therapy (OT) 
staff in acute and sub-acute bed based services 
regarding high level care (HLC) discharges. 

• To identify areas that OT felt most and least 
confident in, regarding HLC discharges. 

• To identify potential areas for skill development 
in HLC discharges.  

• Based on information gained in Aims 1-3, to 
develop HLC discharge clinical guidelines for bed 
based acute and subacute services.   

 
Method:   
• Exploration and critical review of published 

literature regarding guidelines for HLC discharge 
from acute or subacute services. 

• Generation of an anonymous online 
questionnaire completed by OT staff from bed 
based services at Monash Health. The 
questionnaire included both open-ended and 
forced choice questions developed by the 
authors.  

Data analysis: 
Characterisation of the data was completed by 
descriptive analysis whereas qualitative data underwent 
thematic analyses.    
 
Results: Participants: Thirty five clinicians completed 
the survey. 60% of participants had 6 years or more 
clinical experience. All participants considered that 
facilitating a HLC discharge home is important for 
maximising participation for the patient. 
 
Thematic analysis: Participants indicated the 
following characteristics defined an individual 
requiring HLC: Requires assistance with 
mobility/transfers, requires assistance with activities of 
daily living (ADL), in particular personal ADL, requires 
“specialised” or “complex” equipment and requires 24 
hour care. 
 
Participants identified facilitating HLC discharges 
to home as important for the following reasons:  
• Patient centred care 
• Supporting patient and family choice 
• Risk reduction/safety 

When facilitating HLC discharges, participants 
identified feeling most confident in the following 
areas:  
Equipment: Including “prescription of 
standard/common equipment”. 
Training and education: Carer training/education 
regarding the patient’s care needs, equipment and 
pressure care management.  
Services: Knowledge of services. 
Interestingly, the key themes identified as areas 
participants felt most confident in, were the same as 
the themes identified as the areas participants felt 
least confident in.   
 
The most challenging aspects of a HLC discharge 
were as follows:  
Time: Includes time to facilitate a HLC discharge and 
the pressure to discharge patients in a timely manner.  
Teamwork/role delineation: Including inconsistency 
and a lack of input/ support from other disciplines.  
Equipment: Equipment prescription, funding for long 
term equipment and organising/delivering equipment. 
Community services/community follow up: 
Locating appropriate post discharge community based 
services.  
Family Expectations: Unrealistic expectations of 
families and managing divergent family views.  

This study identified gaps in clinicians’ confidence, understanding and preparation from an undergraduate perspective in regards to HLC discharges from bed based services. 
Despite this, readily available HLC guidelines remain elusive. HLC discharges are core OT business and it is critical HLC guidelines are developed and disseminated in order to 

facilitate patient centred, effective and consistent HLC discharges.   The authors plan to develop HLC discharge clinical guidelines based on study outcome. 
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