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Stress Potential 
Assessment 

Family Variables Child Variables Health Care Variables

Stressors • Is the family available to support 
child?

• How do cultural values impact on 
understanding of treatment 
course?

• Socioeconomic status, will this 
impact on coping?

• Do they have the ability to 
understand and communicate 
with healthcare providers

• Any other life stressors?

• Be aware of child’s physical 
response to illness/injury

• What is their developmental ability
to understand information provided?

• Have an awareness of coping ability 
and temperament

• Loss of autonomy and control

• Longer wait or treating times can lead 
to increased distress

• Medical jargon and lingo leading to 
misunderstandings

• How do previous health care 
experiences impact on current and/or 
future treatment?

• Involvement of multiple health care 
professionals can be overwhelming for 
some

Interventions • Provide education resources for 
caregivers in language they 
understand

• Communicate family needs to 
multidisciplinary team

• Identify coping resources 
• Enable family to have active 

support role during procedures

• Provide non-medical preparation to 
encourage understanding and 
cooperation

• Encourage therapeutic play 
activities to empower the child or 
young person to have more control

• Provide opportunities for 
appropriate choices 

• Clear up misconceptions
• Communicate consistent procedural 

support plans to team
• Identify developmentally appropriate 

support needs
• Limit involvement of health 

professionals to those absolutely 
relevant

Outcomes • Reduction in fear and anxiety
• Increased compliance with treatment and procedures
• Increase in positive experiences for children, families, and staff

Background:  Have you 
ever met child and/family 
for an appointment that 
has resulted in stress, 
anxiety, non-compliance, 
even tears?  Have no fear, 
an educational play 
therapist is near! 
Educational play therapists 
at RCH utilize stress point 
theory to support children, 
families, and the greater 
hospital team to identify 
stressors related to 
treatment.


