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So the system is aiming to stimulate

Increasing financial sustainability and quality by evolving
funding models and making other complementary changes to
focus more on value.
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Meanwhile...when we were developing ways
of measuring Allied Health activity....




Metrics that matter
to hospitals...

Financial and Output Metrics
* Operating Position

e Activity Targets measured in
WAU

Outcome Based Measures

* Hospital Acquired
Complications

e Avoidable Readmissions
e Length of Stay
e Relative Stay Index

Metrics Allied Health
measure...

Input based measures:
e FTE
* Time spent on each event
* Number of events
* How we spend our day



About Townsville

 Largest Tertiary Hospital in Northern Australia. 600 beds.

 Specialist services in Adult, Paediatric, Neonatal, Mental Health, ED,
Maternity and Cancer Care.

* Comprehensive Allied Health Service managed as an internal service
Division.

* Implemented ieMR in March 2015.

* Evolving platform of informatics capability, including for allied health.




The Sta rtiﬂg POint 1. Activity documentation in Separate System

REPORTS

20mins/day/clinician
200 x clinicians

2. Clinical documentation 7% confidence in accuracy

in 1eMR
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The Current Information Flow

Data mined from ieMR
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Automated informatics

No separate activity system ==l ClinSite ‘Gli.nfcianConsole |

Every service event has a corresponding note/entry .. =
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~ 8.0 FTE

~ $1M pa released capacity
Reliable, trusted, transparent data
(Near) realtime access
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Allied Health Patient Intervention Log =18y
Arrival DT Discharge DT URN Patient Name Gender Age LastWard Problems Diagnosis Intervened DT _. Intervention Ward Performed By Position S'Ifynig"n‘.l'[I):;s Service Group
30/12/2018 04:39 PM  06/03/2019 10:51 AM 310485 . F 57 TTHSAU G TMSAU Constipation ~ Cerebrovas... 01/03/2019 06:13AM  TTH SAU G TMS... RUSH, MARGARET ... Social Worker 65 Medical Servic...
01/07/2018 03:33 PM - 077137 M 87 TTH SAU G TMSAU HHS - Hype... 01/03/2019 06:14 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker - Medical Servi
19/02/2019 11:39 AM  15/03/2019 09:30 AM 180675 N... M 88 TTH SAU G TMSAU Pacemakero... Decline in fu... 01/03/2019 06:47 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker 23 Medical Servi
08/02/2019 07:48 AM  14/03/2019 10:25 AM 546471 .M 86 TTHSAU G TMSAU CVA-Cere... 01/03/201906:55AM  TTH SAU G TMS... RUSH, MARGARET ... Sacial Worker 34 Medical Servi
28/02/2019 02:46 PM - 161343 .. F 72 TTHSAU G TMSAU Glasgow Co... 01/03/2019 07:10 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker - Medical Servi
21/02/2019 09:47 AM  07/03/2019 11:00 AM 872446 | M 59 TTH SAU G TMSAU Syncope 01/03/2019 07:47 AM  TTH SAU G TMS... HUNT, ADELE AHA Allied Health Assistant 14 Medical Servic...
09/02/201907:32 PM  13/03/2019 11:05 AM 155960 .. F 83 TTHSAU G TMSAU Knee pain 01/03/2019 08:00 AM  TTH SAU G TMS... MORRISSEY, WILLIA... Physiotherapist 3 Medical Servic...
13/01/2019 05:10 AM  01/03/2019 01:01 PM 635128 R.. F 62 TTHAB G TREH Dyslipidaemi... Peritonitis 01/03/2019 08:12AM  TTHAB GTREH  JACKSON, TESSA OT Allied Health - Practitioner 47 Medical Servic...
14/01/2019 11:42 AM  12/03/2018 10:30 AM 297228 e.. M 75 TTH SAU G TMSAU NOF - Fract... 01/03/2019 08:14 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant 56 Medical Servi
09/02/2019 07:32 PM  13/03/2019 11:05 AM 155960 .. F 83 TTH SAU G TMSAU Knee pain 01/03/2019 08:19 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant 3N Medical Servi
30/12/2018 01:05PM - 545541 W... M 80 TTH SAU G TMSAU Hyponatrae... 01/03/201908:21 AM  TTH SAU G TMS... DAVERN, TODD PH... Physiotherapist - Medical Servic...
30/01/2019 10:36 AM - 148583 U.. M 94 TTH SAU G TMSAU Elderly fall 01/03/2019 08:23 AM  TTH SAU G TMS... DAVERN, TODD PH... Physiotherapist - Medical Servic...
07/02/2019 02:04 PM  07/03/2019 12:30 PM 176626 L. M 61 TTH SAU G TMSAU 01/03/2019 08:23 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant 27 Medical Servic...
30/09/2018 03:45 PM - 299230 F. M 50 TTHSAUGTMSAU EPA-Enduri... Ischaemicst... 01/03/2019 08:26 AM  TTH SAU G TMS... LONG, LAWRENCE ... Allied Health Assistant - Medical Servi
14/01/201903:02 PM  12/03/2018 10:30 AM 110803 N... F 90 TTHSAU G TMSAU Constipation ~ NOF - Fract... 01/03/2019 08:27 AM  TTH SAU G TMS... LONG, LAWRENCE ... Allied Health Assistant 56 Medical Servi
30/12/2018 01:05 PM - 545541 W... M 80 TTH SAU G TMSAU Hyponatrae... 01/03/2019 08:229 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant - Medical Servi
15/02/2019 05:19 AM  06/03/2019 10:30 AM 835366 A M 67 TTHSAU G TMSAU TIA 01/03/2019 08:39 AM  TTH SAU G TMS... MCCARTHY, LAURA... Allied Health - Practitioner 19 Medical Servic...
23/02/201908:15 AM  22/03/2019 11:25 AM 146196 V... F 57 TTHWBL1TMW2 Swelling of I... 01/03/2019 08:40AM  TTH WB L1 TMW2 PHELPS, LIAM DAVI... Physiotherapist 27 Medical Servic...
27/02/2019 04:02 PM  04/03/2019 03:43 PM 203403 S F 67 TTHWB L2 TSG2 01/03/2019 08:40 AM  TTHWB L2 TSG2 JACK, ANDREW AHA  Allied Health Assistant 04 Surgical Servi...
30/12/2018 01:05 PM - 545541 W._. M 80 TTH SAU G TMSAU Hyponatrae... 01/03/2019 08:44 AM  TTH SAU G TMS... MCCARTHY, LAURA. .. Allied Health - Practitioner - Medical Servic...
06/09/2018 04:09 PM  09/04/2019 11:42 AM 295061 R... M 92 TTHWBL2TSG2 01/03/2019 08:48 AM  TTHWB L2 TSG2 CURROQ, DONNA SW  Social Worker 214 Surgical Servi
09/02/2019 10:29 AM  07/03/2019 1210 PM 192034 - M 84 TIHAB G TREH AKI - Acute ... 01/03/2019 0851 AM TTHAB GTREH  JACKSON, TESSA OT Allied Health - Practitioner 26 Medical Servic...
20/02/2019 02:30 PM  19/03/2019 02:25 PM 426206 L..F 80 TTH SAU G TMSAU CVA -Cere... 01/03/2019 08:53 AM  TTH SAU G TMS... MORRISSEY, WILLIA... Physiotherapist 26 Medical Servic...
30/09/2018 03:45 PM - 299230 .. M 50 TTH SAU G TMSAU EPA-Enduri... Ischaemic st... 01/03/2019 08:56 AM  TTH SAU G TMS... MCCARTHY, LAURA. .. Allied Health - Practitioner - Medical Servic...
05/02/201903:15 PM  23/03/2018 01:25 PM 826335 .. F 64 TTHWBL1TMW2 CCF-Cong... 01/03/2019 08:57 AM  TTHWB L1 TMW2 PHELPS, LIAM DAVI... Physiotherapist 45 Medical Servic...
26/02/2019 09:15 AM  07/03/2019 1215 PM 600263 H... F 84 TIHWB L2 TSG1 NOF - Fract... 01/03/2019 08:58 AM  TTHWB L2 TSG1 HARRISON, TAYA AHA Allied Health Assistant 09 Surgical Servi...
21/02/201909:41 AM  18/03/2018 02:30 PM 919379 E. M 63 TTHAB G TREH Stroke 01/03/2019 09:02AM TTHAB GTREH  JACKSON, TESSA OT Allied Health - Practitioner 25 Medical Servic...
22/01/201905:04 AM  19/03/2018 12:17 PM 837405 H... F 29 TTHAB G TREH SDH - Subd... 01/03/2019 09:02AM TTHAB GTREH  KARPATHIOS, MAR... Social Worker 56 Medical Servic...
03/02/2019 06:00 PM  04/03/2019 03:00 PM 666443 M 80 TTHWB L1 TMW2 Aspiration p... 01/03/2019 09:04 AM  TTHWB L1 TMW2 HUDSON, RENEE SP  Speech Pathologist 28 Medical Servic...
27/02/2019 05:32 AM  01/03/2019 02:30 PM 322014 C.. F 21 TIHWBL2TOBS Pregnant, Ha... 01/03/2019 09:04 AM  TTHWB L2 TOBS BOOTH, KIRSTY AN... Physiotherapist 02 Heaith & Wellb...
26/02/201905:31 PM  02/03/2013 04:30 PM 343428 l.. M 21 TTHWB L2 TSG1 Cellulitis of ... 01/03/2019 09:04 AM  TTHWB L2 TSG1 OLSEN, TEGAN LEE ... Allied Health - Practitioner 03 Surgical Servi...
02/01/201901:38 PM - 699969 M 73 TTHWB L2 TSG3 Peripheral n... 01/03/2019 09:06 AM  TTHWB L2 TSG3 BUCHANAN, REBEC... Physiotherapist - Surgical Servi...
02/02/2019 08:07 PM  01/03/2019 10:34 AM 112899 D.. F 95 TTHWB G TMW5 Cognitive de... 01/03/2019 09:13AM  TTHWB G TMW5 PEARCE, CHLOE AHA Allied Health Assistant 26 Medical Servic...
26/02/2019 10:33 AM  01/03/2019 02:38 PM 242301 R. M 49 TTHWB L2 TSG3 Sciatica 01/03/2019 09:13AM  TTHWB L2 TSG3 BOBBY, DAIMON SAH Physiotherapist - Student 03 Surgical Servi...
A2107NN4AN4:24 DAY ANINENAAN 4044 AML 42040 i £ TTLAMIDIATOND  dieatkice bralb. 41027040 NAME ANd  TTLLWD 5 Te LcoTon icocinaon b Dinth oo z Curemical

Intervention DT

20-May-2019
19-May-2019
18-May-2019
17-May-2019
16-May-2019
19-May-2019

Position
Allied Health - Practitioner
Allied Health - Student
Allied Health Assistant
Dietician
Dietician - Student
Occupational Therapist
Physiotherapist
Physiotherapist - Student
Podiatrist
Prosthetist

Service Group
Health & Wellbeing Service Group
Health Service Chief Executive
Medical Service Group
Mental Health Service Group
Surgical Service Group
Indigenous Health Service Group
Rural Hospitals Service Group

Q

&

Diagnosis

?Gl bleeding

AA - Alcohol abuse
Abdominal bloating
Abdominal distension

Problems

AAA - Abdominal aortic aneurysm
Abdominal pain

AH Practitioner Q) &7
AMON, SHEREE JADE PY

ANDERSON, COLLEEN LOUIS
ANSELL, CAITLIN ROSE OT
BAGLEY, MACKENZIE AHA
BAKER, HANNAH SW
BARRETT, MICHELLE SAH
BENBOW, HANNAH-MARIE SR
BERIC, EMILY SP

BISHOP, ANIKA DANIELLA PH
BLUCHER, SARAH OT
BOBBY, DAIMON SAH
BOOTH, KIRSTY ANNE PHYSI
BOSNJAK, SHARON SW
BOSNJAK, TAMARA SAH
BOYLE, LEONA JULIETTE OT
BRENNAN, SARAH MARGRET]|
BRICKHILL, CAROLYN ANN PI
BRINCAT, OLIVIA SAH
BRINCAT, OLIVIA SP

Intervention Ward Q) <7
AIUDS
AMHUHD
AMHULD
DIAS
HOMEPB
TBIR

Abrasion and/or friction burn of chest wall without infection

Abscess of foot

Absence seizure

Abusive behaviour

Acquired arteriovenous fistula
Active advance directive




Care — by Day
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Allied Health Patient Intervention Log o [X]
Arrival DT Discharge DT URN Patient Name Gender Age Last Ward Problems Diagnosis Intervened DT _ Intervention Ward Performed By Position SiI;Tigr:il‘J::fs Service Group
30/12/2018 04:39 PM  06/03/2019 10:51 AM 310485 . F 57 TTHSAU G TMSAU Constipation Cerebrovas... 01/03/2019 06:13 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker 65 Medical Servic...
01/07/2018 03:33 PM - 077137 .M 87 TTH SAU G TMSAU HHS - Hype... 01/03/2019 06:14 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker - Medical Servic...
19/02/2019 11:39 AM  15/03/2019 09:30 AM 180675 ... M 88 TTHSAU G TMSAU Pacemaker o... Decline in fu... 01/03/2019 06:47 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker 23 Medical Servic...
08/02/2019 07:48 AM  14/03/2019 10:25 AM 546471 =M 86 TTH SAU G TMSAU CVA - Cere... 01/03/2019 06:55 AM  TTH SAU G TMS... RUSH, MARGARET Social Worker 34 Medical Servic...
28/02/2019 02:46 PM - 161343 . F 72  TTHSAU G TMSAU Glasgow Co... 01/03/2019 0710 AM ~ TTH SAU G TMS_.. RUSH, MARGARET Social Worker - Medical Servic...
21/02/2019 09:47 AM  07/03/2019 11:00 AM 872446 M 59 TTH SAU G TMSAU Syncope 01/03/2019 07:47 AM  TTH SAU G TMS... HUNT, ADELE AHA Allied Health Assistant 14 Medical Servic..
09/02/2019 07:32 PM  13/03/2019 11:05 AM 155360 - F 83 TTH SAU G TMSAU Knee pain 01/03/2019 08:00 AM  TTH SAU G TMS... MORRISSEY, WILLIA. .. Physiotherapist 31 Medical Servic. .
13/01/2019 05:10 AM  01/03/2019 01:01 PM 635128 F 62 TTHAB G TREH Dyslipidaemi... Peritonitis 01/03/201908:12AM TTHABGTREH  JACKSON, TESSA OT Allied Health - Practitioner 47 Medical Servic...
14/01/2019 11:42 AM  12/03/2019 10:30 AM 297228 =~ M 75 TTHSAU G TMSAU NOF - Fract... 01/03/2019 08:14 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant 56 Medical Servic...
09/02/2019 07:32 PM  13/03/2019 11:05 AM 155960 . F 83 TTHSAU G TMSAU Knee pain 01/03/2019 0819 AM  TTH SAU G TMS_.. LONG, LAWRENCE Allied Health Assistant 31 Medical Servic...
30/12/2018 01:05 PM - 545541 V... M 80 TTH SAU G TMSAU Hyponatrae... 01/03/2019 08:21 AM  TTH SAU G TMS_.. DAVERN, TODD PH... Physiotherapist - Medical Servic..
30/01/2019 10:36 AM - 148583 M 94 TTH SAU G TMSAU Elderly fall 01/03/2019 0823 AM  TTH SAU G TMS... DAVERN, TODD PH... Physiotherapist - Medical Servic. .
07/02/2019 02:04 PM  07/03/2019 12:30 PM 176626 =M 61 TTH SAU G TMSAU 01/03/201908:23 AM  TTH SAU G TMS_.. LONG, LAWRENCE Allied Health Assistant 27 Medical Servic...
30/09/2018 03:45 PM - 299230 - M 50 TTHSAU G TMSAU EPA - Enduri... Ischaemic st... 01/03/2019 08:26 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant - Medical Servic...
14/01/2019 03:02 PM  12/03/2019 10:30 AM 110803 .. F 90 TTHSAU G TMSAU Constipation NOF - Fract... 01/03/2019 08:27 AM  TTH SAU G TMS... LONG, LAWRENCE Allied Health Assistant 56 Medical Servic...
30/12/2018 01:05 PM - 545541 V... M 80 TTH SAU G TMSAU Hyponatrae... 01/03/2019 08:29 AM  TTH SAU G TMS_.. LONG, LAWRENCE Allied Health Assistant - Medical Servic. .
15/02/2019 05:19 AM  06/03/2019 10:30 AM 835366 h M 67 TTH SAU G TMSAU TIA 01/03/2019 08:39 AM  TTH SAU G TMS... MCCARTHY, LAURA. .. Allied Health - Practitioner 19 Medical Servic. ..
23/02/2019 08:15 AM  22/03/2019 11:25 AM 146196 .. F 57 TTHWB L1 TMW2 Swelling of ... 01/03/2019 08:40 AM  TTHWB L1 TMW2 PHELPS, LIAM DAVI... Physiotherapist 27 Medical Servic...
27/02/2019 04:02 PM  04/03/2019 03:43 PM 203403 5. F 67 TTHWB L2 TSG2 01/03/2019 0840 AM  TTHWB L2 TSG2 JACK, ANDREW AHA  Allied Health Assistant 04 Surgical Servi...
30/12/2018 01:05PM - 545541 V... M 80 TTH SAU G TMSAU Hyponatrae .. 01/03/2019 08:44 AM  TTH SAU G TMS... MCCARTHY, LAURA__. Allied Health - Practitioner - Medical Servic...
06/09/2018 04:09 PM  09/04/2019 11:42 AM 295061 =M 92 TTHWB L2 TSG2 01/03/2019 0848 AM  TTHWB L2 TSG2 CURRO, DONNA SW  Social Worker 214 Surgical Servi....
09/02/2019 10:29 AM  07/03/2019 12:10 PM 192034 .M 84 TTHAB G TREH AKI -Acute ... 01/03/201908:51 AM  TTHABGTREH  JACKSON, TESSA OT Allied Health - Practitioner 26 Medical Servic. ..
20/02/2019 02:30 PM  19/03/2019 02:25 PM 426206 . F 80 TTH SAU G TMSAU CVA-Cere... 01/03/2019 08:53 AM  TTH SAU G TMS... MORRISSEY, WILLIA... Physiotherapist 26 Medical Servic...
30/09/2018 03:45 PM - 299230 .M 50 TTHSAU G TMSAU EPA - Enduri... Ischaemic st... 01/03/2019 08:56 AM  TTH SAU G TMS... MCCARTHY, LAURA... Allied Health - Practitioner - Medical Servic...
05/02/2019 03:15 PM  23/03/2019 01:25 PM 826335 F 64 TTHWB L1 TMW2 CCF - Cong... 01/03/2019 08:57 AM  TTHWB L1 TMW2 PHELPS, LIAM DAVI... Physiotherapist 45 Medical Servic...
26/02/2019 09:15 AM  07/03/2019 12:15PM 600263 . F 84 TTHWB L2 TSG1 NOF - Fract. .. 01/03/2019 08:58 AM  TTHWB L2 TSG1 HARRISON, TAYA AHA Allied Health Assistant 09 Surgical Servi....
21/02/2019 09:41 AM  18/03/2019 02:30 PM 919379 -~ M 63 TTHAB G TREH Stroke 01/03/201909:02AM TTHABGTREH  JACKSON, TESSA OT Allied Health - Practitioner 25 Medical Servic. ..
22/01/2019 05:04 AM  19/03/2019 12:17 PM 837405 - F 29 TTHAB G TREH SDH - Subd... 01/03/2019 09:02AM TTHABGTREH KARPATHIOS, MAR... Social Worker 56 Medical Servic...
03/02/2019 06:00 PM  04/03/2019 03:00 PM 666443 M 80 TTHWB L1 TMW2 Aspiration p... 01/03/2019 09:04 AM  TTHWB L1 TMW2 HUDSON, RENEE SP  Speech Pathologist 28 Medical Servic...
27/02/2019 05:32 AM  01/03/2019 02:30 PM 322014 . F 21 TTHWBL2TOBS  Pregnant, Ha... 01/03/2019 09:04 AM  TTHWB L2 TOBS BOOTH, KIRSTY AN... Physiotherapist 02 Health & Wellb...
26/02/2019 05:31 PM  02/03/2019 04:30 PM 343428 - M 21 TTHWB L2 TSG1 Cellulitis of 01/03/2019 09:04 AM  TTHWB L2 TSG1 OLSEN, TEGAN LEE . Allied Health - Practitioner 03 Surgical Servi...
02/01/2019 01:38 PM - 699969 M 73 TTHWB L2 TSG3 Peripheral n... 01/03/2019 09:06 AM  TTHWB L2 TSG3 BUCHANAN, REBEC... Physiotherapist - Surgical Servi...
02/02/2019 08:07 PM  01/03/2019 10:34 AM 112899 F 95 TTHWB G TMW5 Cognitive de_.. 01/03/2019 09:13 AM  TTHWB G TMWS5 PEARCE, CHLOE AHA Allied Health Assistant 26 Medical Servic...
26/02/2019 10:33 AM  01/03/2019 02:38 PM 242301 - M 49 TTHWB L2 TSG3 Sciatica 01/03/2019 0913 AM  TTHWB L2 TSG3 BOBBY, DAIMON SAH Physiotherapist - Student 03 Surgical Servi...
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No
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Intervention DT

28-May-2019
27-May-2019
26-May-2019
25-May-2019
24-May-2019
23-May-2019
22-May-2019
21-May-2019
20-May-2019
19-May-2019
18-May-2019
17-May-2019
16-May-2019
15-May-2019

Position
Allied Health - Practitioner
Allied Health - Student
Allied Health Assistant
Dietician
Dietician - Student
Occupational Therapist
Physiotherapist
Physiotherapist - Student
Podiatrist
Prosthetist

Service Group
Healtn & Wellbeing Service Group
Health Service Chief Executive

Medical Service Group

Mental Health Service Group

Surgical Service Group

Indigenous Health Service Group
Rural Hospitals Service Group

?Gl bleeding

AA - Alcohol abuse
Abdominal bloating
Abdominal distension

Abdominal pain

Total Interventions

Number of Patients

Current inpatients

&

Q&

Q<

Diagnosis

Problems
AAA - Abdominal aortic aneurysm

11,219
1,692
Q<
Month Year &
May-2019
Apr-2019
Feb-2019

AH Practitioner

Q&
AMON, SHEREE JADE PY
ANDERSON, COLLEEN LOUIS
ANSELL, CAITLIN ROSE OT
BAGLEY, MACKENZIE AHA
BAKER, HANNAH SW
BARRETT, MICHELLE SAH
BENBOW, HANNAH-MARIE SH
BERIC, EMILY SP
BISHOP, ANIKA DANIELLA PH
BLUCHER, SARAH OT
BOBBY, DAIMON SAH
BOOTH, KIRSTY ANNE PHYS|
BOSNJAK, SHARON sSW
BOSNJAK, TAMARA SAH
BOYLE, LEONA JULIETTE OT
BRENNAN, SARAH MARGRET|
BRICKHILL, CAROLYN ANN P
BRINCAT, OLIVIA SAH
BRINCAT, OLIVIA SP

Intervention Ward Q=7
AIUDS

AMHUHD
AMHULD
DIAS
HOMEPB
TBIR
Q<
Q<

Abrasion and/or friction burn of chest wall without infection

Abscess of foot
Absence seizure
Abusive behaviour

Acquired arteriovenous fistula

Active advance directive




Care — by Location

Care Delivered ®  Current Patients

ClinSite

Townsville

Clinician Console

Hospital

Q Search

Data reloaded on 29/05/2019 08:18 Selected Date Range: 01-Mar-2019 - 31-Mar-2019
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23-May-2019 AH Practitioner () 27
21 iy 2015 ANDERSON, COLLEEN LU
InterventionWard %gﬂgﬁg:g ANSELL, CAITLIN ROSE OT
Allied Health Patient Intervention Log (x| 43may-2019 BAGLEY, MACKENZIE AHA
Arrival DT Discharge DT URN Patient Name Gender Age Last Ward Problems Diagnosis Intervened DT _. Intervention Ward Performed By Position S.";,"F:'B:;s Service Group :é:mg;:gg]g Egﬁggw.mﬁ:ibﬁi&g o
LS bary-201) BERIC, EMILY SP
30/12/2018 0439 PM  06/02/2019 10:51 AM 310485 F 57 TTHSAUG TMSAU Consfipation  Cerebrovas . 01/03/2019 06:13AM  TTH SAU G TMS.. RUSH, MARGARET _ Social Worker 65 Medical Servic. S Qs BISHOP, ANIKA DANIELLA PH
01/07/2018 03:33PM - 077137 M 87 TTH SAU G TMSAU HHS - Hype... 01/03/201906:14AM  TTH SAU G TMS... RUSH, MARGARET ... Social Worker - Medical Servic... & |BLUCHER, SARAH OT
19/02/2019 11:39 AM  15/03/2019 09:30 AM 180675 N_. M 88 TTHSAU G TMSAU Pacemakero... Declinein fu... 01/03/2019 0647 AM  TTH SAU G TMS... RUSH, MARGARET .. Social Worker 23 Medical Servic. Q}}}gg ::g}{p i g{iggﬁ?"ﬁ" BOBBY, DAIMON SAH
08/02/2019 07:48 AM  14/03/2019 10:25AM 546471 N... M 86 TTHSAU G TMSAU CVA-Cere... 01/03/201906:55AM  TTH SAU G TMS... RUSH, MARGARET ... Social Worker 34 Medical Servic... | | ‘aieq Heaith Assistant DR AN YS!
28/02/2019 0246 PM - 161343 _F 72 TTHSAU G TMSAU Glasgow Co.. 01/03/2019 07 10AM  TTH SAU G TMS... RUSH. MARGARET . Sacial Worker - Medical Servic. Dictician BOSNIAK TAMARA AL
21/02/2019 09:47 AM  07/03/2019 11:00 AM 872446 M 59 TTH SAU G TMSAU Syncope 01/03/2019 07-47 AM  TTH SAU G TMS__ HUNT, ADELE AHA  Allied Health Assistant 14 Medical Servic. Dietician - Student BOYLE, LEONA JULIETTE OT
09/02/2019 0732 PM  13/03/2019 11:05 AM 155960 . F 83 TTH SAU G TMSAU Kneepain  01/03/201908:00AM  TTH SAU G TMS... MORRISSEY, WILLIA .. Physiotherapist 31 Medical Servic... | | Occupational Therapist BRENNAN, SARAH MARGRET
13/01/2019 0510 AM  01/03/2019 01:01 PM 635128 . F 62 TTHABGTREH  Dyslipidaemi. . Peritonitis  01/03/201908:12AM TTHABGTREH  JACKSON, TESSA OT Allied Health - Practitioner 47 Medical Servic... | | Physiotherapist BRICKHILL, CAROLYN ANN P
14/01/2019 11:42 AM  12/03/2019 10:30 AM 297228 b M 75 TTH SAU G TMSAU NOF - Fract... 01/03/201908:14 AM  TTH SAU G TMS... LONG, LAWRENCE ... Allied Health Assistant 56 Medical Servic... Sggfa"l’}igffﬂp'f’" Student BRINCAT, OLIVIA SAH
09/02/2019 07:32 PM_ 13/03/2019 11:05AM 155960 . F 83 TTHSAU G TMSAU Kneepain  01/03/2019 0819 AM  TTH SAU G TMS... LONG, LAWRENCE . Alied Health Assistant 31 Medical Servic. P ERINCAT, OLIVIA SP
3011212018 0105 PM - 545541 M 80 TTH SAU G TMSAU Hyponatrae . 01/03/2019 0821 AM  TTH SAU G TMS.. DAVERN, TODD PH._ Physiotherapist - Medical Servic.
30/01/2019 10:36 AM - 148583 . M 94 TTH SAU G TMSAU Elderty fall  01/03/201908:23AM  TTH SAU G TMS... DAVERN, TODD PH... Physiotherapist - Medical Servic... Service Group Q4 | InterventionWard Q27
07/02/2019 02:04 PM  07/03/2019 12:30 PM 176626 | M 61 TTH SAU G TMSAU 01/03/2019 0823 AM  TTH SAU G TMS... LONG, LAWRENCE ... Allied Health Assistant 27 Medical Servic... | | Health & Wellbeing Service Group AUDS
30/09/2018 03:45 PM - 209230 .M 50 TTHSAUGTMSAU EPA-Enduri.. Ischaemic st 01/03/2019 08:26 AM  TTH SAU G TMS... LONG, LAWRENCE ... Allied Health Assistant - Medical Servic... | | Healih Senvice Chief Executive AMHUHD
14/01/2019 03:02 PM  12/03/2019 10:30 AM 110803 F 90 TTHSAUG TMSAU Consfipation  NOF - Fract_. 01/03/2019 0827 AM  TTH SAU G TMS.. LONG, LAWRENCE _ Allied Health Assistant 56 Medical Servic. Medical Service Group AMHULD
3011212018 0105 PM - 545541 M 80 TTH SAU G TMSAU Hyponatrae . 01/03/2019 0829 AM  TTHSAU G TMS_. LONG, LAWRENCE _ Allied Health Assistant - Medical Servic. Mental Health Service Group DIAS
15/02/2019 05119 AM  06/03/2019 10:30 AM 835366 . M 67 TTH SAU G TMSAU TIA 01/03/201908:39 AM  TTH SAU G TMS... MCCARTHY, LAURA.... Allied Health - Practiioner 19 Medical Servic... | | SU0iCa SEce S0P, o ERe
23/02/2019 08:15 AM  22/03/2019 11:25AM 146196 . F 57 TTHWB L1 TMW2 Swelling of .. 01/02/2019 08:40 AM ~ TTHWB L1 TMW2 PHELPS, LIAM DAVI._. Physiotherapist 27 Medical Servic... | | gural Hospitals Service Group.
27/02/2019 0402 PM  04/03/2019 03:43 PM 203403 s F 67 TTHWB L2 TSG2 01/032019 0840 AM  TTHWB L2 TSG2 JACK, ANDREW AHA  Allied Health Assistant 04 Surgical Servi . . .
30/12/2018 0105 PM - 545541 M 80 TTH SAU G TMSAU Hyponatrae . 01/03/2019 0844 AM  TTH SAU G TMS_. MCCARTHY, LAURA _ Allied Health - Practitioner - Medical Servic. Diagnosis
06/09/2018 0409 PM  09/04/2019 11:42 AM 295061 R M 92 TTHWB L2 TSG2 01/03/2019 0848 AM  TTHWB L2 TSG2 CURRO, DONNA SW  Social Worker 214 Surgical Servi._ 20l bleeding
09/02/2019 10:20 AM  07/03/2019 1210 PM 192034 . M 84 TTHAB G TREH AKI-Acute .. 01/03/201908:51AM  TTHAB GTREH  JACKSON, TESSA OT  Allied Health - Practitioner 2% Medical Servic... | | AA-Alconol abuse
20/02/2019 0230 PM  19/03/2019 02:25PM 426206 L. F 80 TTH SAU G TMSAU CVA-Cere... 01/03/20190853AM  TTH SAU G TMS... MORRISSEY, WILLIA .. Physiotherapist 2% Medical SeMVIC... | | apgoria) dommen
30/00/2018 0345 PM - 209230 M 50 TTHSAUG TMSAU EPA-Enduri Ischaemic st 01/03/2019 0856 AM  TTH SAU G TMS.. MCCARTHY, LAURA. Allied Health - Practitioner - Medical Servic.
05/02/2019 0315 PM  23/03/2019 0125 PM 826335 | F 64  TTHWB L1 TMW2 CCF - Cong... 01/03/2019 0857 AM  TTHWB L1 TMW2 PHELPS, LIAM DAVI _ Physiotherapist 5 Medical Servic.
26/02/2019 09:15 AM  07/03/2019 1215PM 600263 H.F 84 TTHWB L2 TSG1 NOF - Fract... 01/03/20190858 AM  TTHWB L2 TSG1 HARRISON, TAYA AHA Allied Health Assistant 09 Surgical Servi... Problems
21/02/2019 09:41 AM  18/03/2019 02:30 PM 919379 M 63 TTHAB G TREH Stroke 01/03/201909:02AM  TTHAB G TREH  JACKSON, TESSA OT  Allied Health - Practitioner 2 Medical SEVIC... | | i apiorinat aoric aneurysm
22/01/2019 05:04 AM  19/03/2019 1217 PM 837405 H. F 29 TTHAB G TREH SDH - Subd... 01/03/201909:02AM TTHABGTREH KARPATHIOS, MAR... Social Worker 56 Medical Servic... | | abgominal pain
03/02/2019 06:00 PM  04/03/2019 03:00 PM 666443 M 80 TTHWB L1 TMW2 Aspiration p._. 01/03/2019 09°:04 AM  TTHWB L1 TMW2 HUDSON, RENEE SP  Speech Pathologist 28 Medical Servic. ‘Abrasion and/or friction bur of chest wall without infection
27/02/2019 0532 AM  01/03/2019 02:30 PM 322014 F 21 TTHWBL2TOBS  Pregnant, Ha. 01/03/2019 0904 AM  TTHWB L2 TOBS BOOTH, KIRSTY AN Physiotherapist 02 Health & Wellb__| | Abscess of foot
26/02/2019 05:31 PM 02/03/2019 04:30 PM 343428 M 21 TTHWB L2 TSG1 Celluliis of ... 01/02/2019 09:04 AM  TTHWB L2 TSG1 OLSEN, TEGAN LEE . Allied Health - Practitioner 03 Surgical Servi... | | Absence seizure
02/01/2019 01:38 PM - 699969 M 73 TTHWB L2 TSG3 Peripheral n_.. 01/03/201809:06 AM  TTHWB L2 TSG3 BUCHANAN, REBEC... Physiotherapist - Surgical Servi... | | ACuswebenaviowr |
02/02/2019 08:07 PM  01/03/2019 10:34 AM 112899 . F 95 TTHWB G TMW5 Cognitive de... 01/03/2019 09:13AM  TTHWB G TMW5  PEARCE, CHLOE AHA Allied Health Assistant 2 Medical Servic... | | ol onanerousios 1stia
26/02/2019 10:33 AM  01/03/2019 02:38 PM 242301 M 49 TTHWB L2 TSG3 Sciatica 01/0320190913AM  TTHWB L2 TSG3 BOBBY, DAIMON SAH Physiotherapist - Student 03 Surgical Servi .
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Allied Health Patient Intervention Log b x|
Arrival DT Discharge DT URN . Patient Name Gender Age LastWard Problems Diagnosis Intervened DT Intervention Ward Performed By @ Position stlirni?lﬂl?):;s Service Group
22/06/2019 12:31 PM  10/07/2019 10:30 AM 027408 .M 70 TTH SAU G TMSAU Did not wait f... Mechanical ... 28/06/2019 03:56 PM  TTH SAU G TMS... TALO... Physiotherapist 17 Medical Servic....
28/04/2019 10:05 PM  18/07/2019 10:00 AM 076379 U F 74 TTH SAU G TMSAU Constipation CVA -Cere... 12/06/201903:56 PM  TTH SAU G TMS.. TALO... Physiotherapist 80 Medical Servic..
28/04/2019 10:05 PM  18/07/2019 10:00 AM 076379 U._. F 74 TTHSAU G TMSAU Constipation CVA -Cere... 14/06/201912:04 PM  TTH SAU G TMS.. TALO... Physiotherapist 80 Medical Servic._.
28/04/2019 10:05 PM  18/07/2019 10:00 AM 076379 ulce F 74 TTHSAU G TMSAU Constipation CVA - Cere... 19/06/201901:06 PM  TTH SAU G TMS_. TALO... Physiotherapist 80 Medical Servic..
17/05/2019 01:42 PM  05/06/2019 1241 PM 092015 E..F 91 TTHWBL2 TSG2 Rectal prola... 02/06/201903:32PM  TTH WB L2 TSG2 TALO... Physiotherapist 18 Surgical Servi...
21/05/2019 08:18 AM  12/06/2019 09:55 AM 136559 . F 79 TTH SAU G TMSAU Elderly fall, ... 03/06/201804:25PM  TTH SAU G TMS... TALO... Physiotherapist 22 Medical Servic....
21/05/2019 08:18 AM  12/06/2019 09:55 AM 136559 - F 79 TTH SAU G TMSAU Elderly fall, 04/06/2019 0419 PM  TTH SAU G TMS.. TALO... Physiotherapist 22 Medical Servic..
21/05/2019 08:18 AM  12/06/2019 09:55 AM 136559 ... F 79 TTH SAU G TMSAU Elderly fall, 05/06/2019 03:46 PM  TTH SAU G TMS.. TALO... Physiotherapist 22 Medical Servic._.
07/06/2019 01:20 PM  28/06/2019 09:30 AM 147143 E_. M 79 TTHSAU G TMSAU Constipation 20/06/2019 03:11PM  TTH SAU G TMS.. TALO... Physiotherapist 20 Medical Servic..
07/06/2019 01:20 PM  28/06/2019 09:30 AM 147143 E. M 79 TTHSAU G TMSAU Constipation 24/06/2019 0353 PM  TTH SAU G TMS... TALO... Physiotherapist 20 Medical Servic...
07/06/2019 01:20 PM  28/06/2019 09:30 AM 147143 E. M 79 TTH SAU G TMSAU Constipation 25/06/2019 03:39 PM  TTH SAU G TMS... TALO... Physiotherapist 20 Medical Servic....
07/06/2019 01:20 PM  28/06/2019 09:30 AM 147143 E_. M 79 TTHSAU G TMSAU Constipation 27/06/2019 03:08 PM  TTH SAU G TMS.. TALO... Physiotherapist 20 Medical Servic..
30/05/2019 06:47 AM - 151637 A M 67 TTH SAU G TMSAU 07/06/2019 03:46 PM  TTH SAU G TMS.. TALO... Physiotherapist - Medical Servic._.
30/05/2019 06:47 AM - 151637 A M 67 TTH SAU G TMSAU 10/06/201903:34 PM  TTH SAU G TMS_. TALO... Physiotherapist - Medical Servic..
01/06/2019 07:55 PM  04/06/2019 03:00 PM 192414 B... F 84 TTHWBL1TMW3S Stroke 02/06/2019 1055 AM  TTH WB L1 TMW. TALO... Physiotherapist 02 Medical Servic...
20/06/2019 03:50 PM - 263343 R.. F 82 TTH SAU G TMSAU Stroke 25/06/2019 03:53 PM  TTH SAU G TMS... TALO... Physiotherapist - Medical Servic....
10/06/2019 12:16 PM ~ 28/06/2019 10:30 AM 298858 R_F 36 TTH SAU G TMSAU Acute low b... 25/06/201903:34 PM  TTH SAU G TMS_. TALO... Physiotherapist 08 Medical Servic..
19/06/2019 12:16 PM  28/06/2019 10:30 AM 298858 R..F 36 TTH SAU G TMSAU Acute low b... 26/06/201903:49PM  TTH SAU G TMS... TALO... Physiotherapist 08 Medical Servic....
10/06/2019 12:16 PM ~ 28/06/2019 10:30 AM 298858 R_F 36 TTH SAU G TMSAU Acute low b... 27/06/201903:05 PM  TTH SAU G TMS_. TALO... Physiotherapist 08 Medical Servic..
02/06/2019 01:52 PM  08/06/2019 11:28 AM 303666 £ M 62 TTHNBL1TCARD 02/06/2019 0405 PM  TTH NB L1 TCARD TALO... Physiotherapist 05 Surgical Servi._.
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R. M 71 TTH SAU G TMSAU Right sided ... 11/06/201904:.04 PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic...
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTH SAU G TMSAU Right sided ... 12/06/201903:26 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic._.
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTH SAU G TMSAU Right sided ... 13/06/2018 04:04 PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic....
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTH SAU G TMSAU Right sided ... 14/06/201903:20 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic..
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation Right sided ... 17/06/2019 03:57 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic..
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R. M 71 TTHSAU G TMSAU Constipation Right sided ... 18/06/2019 03:54 PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic...
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation Right sided ... 19/06/201903:25 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic._.
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTH SAU G TMSAU Right sided ... 20/06/2018 02:54 PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic....
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation Right sided ... 24/06/201903:41 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic..
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation Right sided ... 25/06/201903:27 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic..
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R. M 71 TTHSAU G TMSAU Constipation Right sided ... 26/06/201903:45PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic...
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation Right sided ... 27/06/2019 03:00 PM  TTH SAU G TMS.. TALO... Physiotherapist 56 Medical Servic._.
25/05/2019 12:18 AM  20/07/2019 06:44 PM 323914 R.. M 71 TTHSAU G TMSAU Constipation  Right sided ... 28/06/2019 03:47 PM  TTH SAU G TMS... TALO... Physiotherapist 56 Medical Servic....
01/06/2019 02:51 AM  10/07/2019 10:25 AM 323967 G.. M 74 TTH SAU G TMSAU Constipation AVM - Spin._..  06/06/201903:09 PM  TTH SAU G TMS_. TALO... Physiotherapist 39 Medical Servic..
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No
Yes

Intervention DT

29-Jul-2018
28-Jul-2018
27-Jul-2019
26-Jul-2018
25-Jul-2019
24-Jul-2018
23-Jul-2019
22-Jul-2019
21-Jul-2019
20-Jul-2018
19-Jul-2018
18-Jul-2019
17-Jul-2018
16-Jul-2018

Position Q<

Physiotherapist

Allied Health - Practitioner

Allied Health - Student

Allied Health Assistant

Dietician

Dietician - Student

Occupational Therapist
Occupational Therapist - Student
Physiotherapist - Student
Podiatrist

Service Group
Health Service Chief Executive
Medical Service Group
Surgical Service Group
Health & Wellbeing Service Group
Indigenous Health Service Group
Mental Health Service Group
Rural Hospitals Service Group

Q&

Diagnosis
?Gl bleeding
AA - Alcohol abuse
AAA - Abdominal aortic aneurysm
Abdominal bloating

Problems

Cognitive impairment
Constipation
Deep vein thrombosis
Did not wait for treatment
Epilepsy
Epilepsy control poor

Il

Fal
Medication administration
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Intervention Ward () &7
TCARD
TDDU
TMSAU
TMW3S
TSG2
TSG3



Mega-Data

Next Phase Data Matching and Mining AlTied Health

654,000 AH events
Performance and Value
Patient outcomes (coded) —

LOS; HACs; PPHs; avoidable AHP impact on HACs
readmissions ‘

/ “sweet spot” for optimising ALOS
Patient details (PAS) — DRG/ALOS/events

Demographics; admission details; DRG

Correlation between AHP events and
HACS

Influence of AHP events on
Patient readmission rates

outcomes

Inputs (around the patient) /_
profession(al); events; date

Clinician Console

Clinician level outcomes
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