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Screenshot of monthly Zoom virtual meeting



Young AM, Keller
HH, Barnes R, Bell
JJ. Clinicians as
novice facilitators: a
SIMPLE case study.
Journal of health
organization and

management.
2019;33 (1):78-92.

QUT W

© Gill S;N".\i/giSFrb Kitson Cu:difetj-r) %g

AT

.l H I .l. H ||
"= e g r'!:-

ol

UNIVERSITY OF

WATERLOO

Challenges:
*Building an
improvement team
*Creating common
vision for change

They needed:
*Dedicated role
*Time

*Support
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