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“Technology 
will help us 

progress as an 
industry” 

“Reliance on a 
electronic system 
may cloud health 

care 
professional’s 

clinical 
judgement” 

“Potential for 
clinicians to 
become less 

involved with 
patient’s”

“Ready to 
go!”

“It’s going well. 
Better than 

expected! More 
people embraced 

it than I 
anticipated”

“There has 
been 

extremely 
good support 

for me”

“Increased access to 
a patient’s record 

and having the 
medical information 

all in once place” 

“Will take time 
away from 

pharmacists 
and affect 

workflow and 
patient care”

Benefits

Concerns

Readiness

“Analyse the 
business 

early, don’t 
just practise 
the norm”


