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€& A&E Department

You can
choose

Should be at
the Minor themsely

Injuries Unit i;i?‘ L better

Unsure or
confused about
an illness

Should

Should see | NHS 111
aGP

Should be at
the pharmacy

' . ‘ ' -~ W h ‘ Torbay Hospital A&E is for
- x4 ' - ~ life-threatening and serious
conditions such as heavy
v bleeding, broken bones,
| Severe chest pain chest pain or strokes.
Shouldn’t have
beenina
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Many patients can be
treated more appropriately

ueue
9 elsewhere.

A&E is for real emergencies.
Please play your part.
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Health practitioner Research Scheme through Allied Health Professions’ Office of
Queensland (AHPOQ)

LCCH Emergency Department and SW department
.02 FTE for 1lyear
Mentor

Identify triggers for presentation and SW interventions for high intensity users
(HIV)

July 2016 to June 2017.

Pilot study, inclusion/exclusion criteria, chart audit, thematic analysis
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Total ED

presentations | presentations

July 2016 to Dec [uisapiels) 32, 761 0
2016 49 /O

July 2016 to June [ElsHrss
2016
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Mental Health 15
Oncology 36
Meurology (Seizures) 17
=Eaual 1
- Mental Health/Medical 16
- Other Medical 340
- chronic 131
- Not chronic: Majority admitted 49
- Not chronic: Majority not admitted 160
Social/Medical 19
Indeterminate 3
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Recommendations
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Key messages

A relatively small percentage of patients are known
to generate a
of hospital presentations.

This project indicates a prevalence in a HIU cohort,

where are a key bearing on
the presentation to ED.

In the context of rising demand for emergency public

services, we need to explore that offer
integrated strategies and challenge “silo culture”.

There is need to expand the scope of this project to explore
to improve
health care journey’s of HIU patients.
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